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The National e-Governance Division (NeGD) is an independent business division under the Digital India 

Corporation, Ministry of Electronics and Information Technology. NeGD has been playing a pivotal role in 

supporting MeitY in Programme Management and implementation of e-Governance projects and initiatives 

undertaken by various Ministries/ Departments, both at the Central and State levels. 

 

NeGD has been spearheading several innovative initiatives under the aegis of the Digital India Programme. Those 

have been developed keeping the vision areas of Digital India at the core- providing digital infrastructure as a 

core utility to every citizen, governance and services on demand and in particular, digital empowerment of the 

citizens of our country; some of these initiatives include DigiLocker, UMANG, OpenForge Platform, API Setu, 

National Academic Depository, Learning Management System. 

 

It has myriad roles and responsibilities from supporting Central Line Ministries and State Government 

Departments on e-Governance projects, reviewing State Action Plans, offering support in technology 

management, strategy formulation & implementation of Emerging Technologies viz. AI, Blockchain, GIS etc., to 

facilitating digital diplomacy with focus on Indian startups and products. 

 

NeGD has been a leader in implementation and execution of a gamut of pilot/ infrastructure/ technical/ special 

projects and support components to framing core policies, project appraisals, R&D, and guiding /conducting 

assessments, undertaking activities for building capacities of both Government officials and other stakeholders, 

and creating mass awareness about schemes and services under the Digital India Programme.  

 

NeGD is currently inviting applications for the following key profiles on contractual basis initially for a period of 

3 years which is further extendable as per the requirement of the project. The details are given below: 

 

S.No. Name of the Post No. of Positions 

1 Program Manager / General Manager 1 

2 Project Manager 1 

3 Technical Lead 1 

4 Cloud Architect 1 

5 Business Analyst (Pension Domain Knowledge) 1 

 

The details can be downloaded from the official website of NeGD, DIC and MeitY viz. www.negd.gov.in, 

www.dic.gov.in & www.meity.gov.in.  

 

Eligible candidates may apply ONLINE: https://ora.digitalindiacorporation.in/ 

Last date for submission of application: 06.10.2026 

  

http://www.negd.gov.in/
http://www.dic.gov.in/
http://www.meity.gov.in/


 
About National e-Governance Division (NeGD) 
 

The National e-Governance Division has been set up by the Ministry of Electronics & Information Technology as 

an Independent Business Division under the Digital India Corporation {erstwhile Media Lab Asia}. Since 2009, 

NeGD has been playing a pivotal role in supporting MeitY in Programme Management and implementation of the 

e-Governance Projects; providing technical and advisory support to Ministries/ Departments, both at Central and 

State levels along with other Government organizations. NeGD’s major operational areas include programme 

management, project development, technology management, capacity building, awareness and communications-

related activities under the flagship Digital India Programme. NeGD has developed and is managing several 

National Public Digital Platforms such as DigiLocker, UMANG, Rapid Assessment System, OpenForge, API Setu, 

Poshan Tracker, Academic Bank of Credits, National Academic Depositories, National AI Portal, MyScheme, India 

Stack Global, Meri Pehchaan, etc. 

 

The roles and responsibilities of NeGD are as follows: 

1. Providing strategic direction in terms of framing policies and implementation strategy for the Digital 

India Programme in different domains of e-Governance 

2. Proactive support to Central and State Governments for Mission Mode Projects and other e-Governance 

projects 

3. Acting as a facilitator and catalyst for the implementation of the Digital India Program by various 

Ministries and State Governments 

4. Providing technical assistance to Central Ministries/ State Line Departments in their e-Governance 

projects either directly or in collaboration with professional consultants 

5. Undertaking technical appraisal of e-Governance projects for examining issues like overall technology, 

architecture, framework standards, security policy, service delivery mechanism, sharing of common 

infrastructure, etc 

6. Developing generic / model Expression of Interest, Request for Proposal, Standard Contracts, PPP Models 

and other related documents for various stages and requirements of projects for use by the States 

7. Ensuring effective citizen engagement and communication with all stakeholders using offline and Social 

Media channels 

8. Impact assessment of e-governance projects of all States / UTs 

9. Recruitment, deployment and HR management of specialised resources in the State e-Governance 

Mission Teams in all States and UTs 

10. Enhancing governance through knowledge and capacity building 

 

More details can be seen at https://negd.gov.in/. 

  

https://negd.gov.in/


 

About Digital India Corporation (DIC) 

 

The Digital India Corporation (formerly Media Lab Asia) has been set up by the Ministry of Electronics and 

Information Technology (MeitY), Government of India, to innovate, develop and deploy ICT and other emerging 

technologies for the benefit of the common man. Digital India Corporation plays the role of a leader in promoting 

e-Governance by taking forward the projects and activities of the Digital India Programme, to facilitate its 

stakeholders to realise its goals. It also provides strategic support to Ministries & Departments, both at the 

Central and State level for carrying forward the mission of the Digital India Programme by way of Capacity 

Building for e-Governance projects, promoting best practices, encouraging Public-Private Partnerships (PPP), 

nurturing innovation and technology in various domains.  

 

Digital India Corporation has several Independent Business Divisions under it and these include NeGD, MyGov, 

Bhashini, ISM, IndiaAI and MSH. 

 

Digital India Corporation entails following responsibilities: 

1. To provide leadership and support to the Government of India through MeitY; to steer and anchor the 

Digital India Programme along with related policy and implementation initiatives. 

2. To support MeitY about policy and implementation-related issues concerning various ongoing 

programmes & schemes in the ICT domain as well as new initiatives undertaken as part of the Digital 

India Programme. 

3. To support Ministries/Departments, both at Centre and States, as well as other stakeholders in crafting 

e-Governance strategies, to further promote Accountability, Efficiency, Efficacy and Transparency. 

4. To source talent and resources both from the market as well as within Government in the ICT domain to 

Ministries/ Departments on a chargeable basis under Central & State Government; a talent pool of 

technically skilled manpower for hardware, software, networks, cyber security and laws, standards, 

quality and testing, etc 

5. To promote innovation and evolve models for the empowerment of citizens and also to promote 

participatory governance and citizen engagement across the government through various platforms 

including social media. 

6. Each IBD under DIC has specific roles and responsibilities and operates independently for its operations 

under the umbrella company of DIC. 

 

More details can be seen at https://dic.gov.in/ 

 

  

https://dic.gov.in/


 

About Department of Pension & Pensioners' Welfare (DoPPW) 

 

The Department of Pension & Pensioners' Welfare (DoPPW), under the Ministry of Personnel, Public Grievances 

& Pensions, is the nodal department for pension policy & pensioner welfare for Central Government employees 

covered under the CCS (Pension) Rules, 1972, & serves as the forum for redressal of pensioners' grievances. There 

are over 70 lakh Central Government pensioners, including defence pensioners. DoPPW presently delivers 

services through four separate systems – Bhavishya (pension sanction & PPO tracking), CPENGRAMS (grievance 

redressal), Anubhav (retiree experience) & DLC/Jeevan Pramaan (life-certificate campaign) – each with its own 

login, data & workflow. 

 

About the OPOP Project 

 

NeGD, under the guidance of MeitY, has proposed the redesign & development of “One Pension One Portal 

(OPOP)” for DoPPW, to consolidate the four existing, fragmented pension-related systems into a single, secure, 

citizen-centric & AI-augmented platform, anchored on the Pension Payment Order (PPO) number. The proposed 

platform envisages a unified Single Sign-On (PAN/PPO with Aadhaar OTP for pensioners; Parichay for officials), 

a unified pensioner profile, AI-assisted pre-submission validation, multilingual access through Bhashini, mobile-

first delivery & enhanced accessibility for elderly & differently-abled pensioners, in compliance with the DPDP 

Act 2023, WCAG 2.1 AA & GIGW 3.0 guidelines. The project is proposed to be implemented in four phases – Base 

Platform Development, Integration of Other Services (CGHS/PFMS/PARAS), Integration with Other Ministries 

(ARPAN/SPARSH/SAMPANN) & SLA-driven Operations & Maintenance. 

  



Program Manager / General Manager 

Number of Vacancy: 1 

Education Qualification: Bachelor's/Master's degree in Engineering, Computer Science, Management or related 

field. 

Experience: 15+ Years 

 

Key Responsibilities: 

▪ Own the overall programme vision for One Pension One Portal (OPOP), cross-team coordination & stakeholder 

alignment across all workstreams (DoPPW, MeitY/NeGD, implementation agency & allied bodies such as 

CPAO, DoE & disbursing banks). 

▪ Drive strategic decision-making, manage budgets, timelines & risks at the programme level, ensuring 

alignment between DoPPW's business objectives & platform delivery. 

▪ Chair/participate in Joint Steering Committee & governance forums, and represent the programme in reviews 

with DoPPW, MeitY & NITI Aayog. 

▪ Oversee phased delivery across Phase 1 (Base Platform), Phase 2 (Service Integrations), Phase 3 (Inter-

Ministry Integration) & Phase 4 (O&M). 

▪ Ensure adherence to DPDP Act 2023, WCAG 2.1 AA & GIGW 3.0 requirements at the programme governance 

level. 

▪ Manage vendor/agency performance, SLAs, escalations & contractual milestones for the engaged System 

Integrator. 

▪ Provide periodic progress, financial & risk reporting to NeGD & DoPPW leadership. 

 

Required Skills and Qualifications: 

▪ Bachelor's/Master's degree in Engineering, Computer Science, Management or related field. 

▪ 15+ years of experience in managing large-scale, multi-stakeholder Government/PSU IT programmes, 

preferably citizen-centric digital platforms. 

▪ Demonstrated experience in programme governance, budget ownership & vendor management for projects 

of comparable scale. 

▪ Strong understanding of e-Governance frameworks, Digital India initiatives & public digital infrastructure. 

▪ Excellent stakeholder management, communication & leadership skills; ability to work with Central 

Government Departments. 

▪ Familiarity with Agile/Waterfall delivery models, SLA-based contracts & QCBS-based procurement. 

▪ Certifications (desirable): PMP / PgMP / Prince2 or equivalent programme management certification. 

  



Project Manager 

Number of Vacancy: 1 

Education Qualification: Bachelor's/Master's degree in Engineering, Computer Science, IT or related field. 

Experience: 10+ Years 

 

Key Responsibilities: 

▪ Oversee the day-to-day project timeline for OPOP, coordinate the extended NeGD/agency project team & 

ensure deliverables meet agreed goals & deadlines. 

▪ Write project specifications, break work into milestones/sprints & work on realistic estimates for each phase 

of the project. 

▪ Manage project risks, issues & dependencies, and maintain the project's RAID log & status dashboards. 

▪ Coordinate UAT, release planning, stabilization & change-control activities across Bhavishya, CPENGRAMS, 

Anubhav & DLC modules. 

▪ Own team deliverables, track resource utilization & escalate roadblocks in a timely manner. 

▪ Liaise with the Business Analyst, Technical Lead & QA teams to ensure requirement traceability & quality of 

delivery. 

▪ Support preparation of periodic MIS/status reports for NeGD & DoPPW governance forums. 

 

Required Skills and Qualifications: 

▪ Bachelor's/Master's degree in Engineering, Computer Science, IT or related field. 

▪ 10+ years of experience in managing IT application development projects, preferably in Government/PSU 

environments. 

▪ Strong skills in project planning, scheduling, risk management & stakeholder communication. 

▪ Working knowledge of Agile/Scrum & Waterfall methodologies, and tools such as JIRA/MS Project. 

▪ Understanding of accessibility, compliance & security frameworks relevant to public digital platforms (GIGW 

3.0, WCAG 2.1, DPDP Act, CERT-In). 

▪ Excellent communication, documentation & multi-stakeholder coordination skills. 

▪ Certifications (desirable): PMP / Prince2 / CSM (Certified Scrum Master) or equivalent. 

  



Technical Lead 

Number of Vacancy: 1 

Education Qualification: Bachelor's/Master's degree in Engineering, Computer Science, IT or equivalent. 

Experience: 10+ Years 

 

Key Responsibilities: 

▪ Provide hands-on technical direction across the OPOP development team; review architecture, design & code 

for quality, security & scalability. 

▪ Bridge the gap between engineering execution & the overall solution architecture, mentoring developers & 

ensuring adherence to coding standards & best practices. 

▪ Resolve complex technical issues across the layered OPOP architecture (application/service layer, API-first 

integration layer, data layer & cloud infrastructure layer). 

▪ Guide integration of core modules (Bhavishya, CPENGRAMS, Anubhav, DLC) with shared identity/SSO, 

validation, notification & MIS services. 

▪ Support integration with external systems such as EIS/PFMS, PAO/CPAO, DigiLocker, Aadhaar, DARPG & 

Bhashini. 

▪ Work closely with the Cloud Architect, DBA & DevOps team on deployment, performance tuning & production 

readiness. 

▪ Ensure technical deliverables comply with DPDP Act 2023, WCAG 2.1 AA, GIGW 3.0 & CERT-In security 

guidelines. 

 

Required Skills and Qualifications: 

▪ Bachelor's/Master's degree in Engineering, Computer Science, IT or equivalent. 

▪ 10+ years of hands-on software development & technical leadership experience on large-scale, multi-module 

web/mobile applications. 

▪ Strong experience with modern front-end (React/Angular) & back-end (Node.js or equivalent) technology 

stacks, API design & microservices architecture. 

▪ Working knowledge of relational & NoSQL databases, cloud platforms (AWS/Azure/GCP), containerization & 

CI/CD pipelines. 

▪ Experience integrating with government/enterprise systems & handling authentication/authorization flows 

(SSO, OTP, DSC/eSign). 

▪ Sound understanding of security best practices (OWASP, CERT-In), performance optimization & code review 

practices. 

▪ Certifications (desirable): Relevant cloud/architecture certification (AWS/Azure/GCP) or equivalent. 

  



Cloud Architect 

Number of Vacancy: 1 

Education Qualification: Bachelor's/Master's degree in Engineering, Computer Science, IT, MSc CS or related field. 

Experience: 12+ Years 

 

Key Responsibilities: 

▪ Define & own the overall cloud architecture, technology stack & infrastructure strategy for the OPOP platform 

across environments (Dev/UAT/Production/DR). 

▪ Design cloud infrastructure topology, networking, storage, security layers & compute resources on a MeitY-

empanelled cloud (e.g., AWS). 

▪ Set standards & guardrails for scalability, availability, security & cost-efficiency, to be implemented by the 

Cloud/DevOps team. 

▪ Implement Infrastructure-as-Code (IaC) practices, monitoring/logging/alerting for infrastructure 

observability, and disaster recovery/backup strategy. 

▪ Drive cloud security architecture, identity/access management, encryption & compliance with CERT-In 

advisories & DPDP Act, 2023. 

▪ Support CI/CD pipeline integration, cloud-native automation & multi-environment governance for the phased 

OPOP rollout. 

▪ Own architectural decisions for scalability, security & cost-efficiency across the platform's 5-year lifecycle 

(Development & O&M phases). 

 

Required Skills and Qualifications: 

▪ Bachelor's/Master's degree in Engineering, Computer Science, IT, MSc CS or related field. 

▪ 12+ years of experience designing & managing cloud infrastructure, with strong hands-on experience on 

AWS/Azure/GCP. 

▪ Experience with containerization (Docker) & orchestration (Kubernetes), and Infrastructure-as-Code 

(Terraform/Ansible or equivalent). 

▪ Strong understanding of virtual networks, load balancers, firewalls, storage & cloud security configurations 

for Government-grade platforms. 

▪ Familiarity with API gateways, service-mesh & microservices-oriented architecture, and logging/monitoring 

stacks (ELK/EFK, Prometheus, Grafana, CloudWatch). 

▪ Awareness of data-protection laws, CERT-In guidelines, encryption standards & IAM/RBAC policies applicable 

to citizen-facing Government platforms. 

▪ Certifications (desirable): AWS Certified Solutions Architect (Associate/Professional) / Microsoft Azure 

Solutions Architect Expert / Google Professional Cloud Architect / CKA or equivalent. 

  



Business Analyst (Pension Domain Knowledge) 

Number of Vacancy: 1 

Education Qualification: Bachelor's/Master's degree in any stream preferably Computer Science, IT, Business 

Administration, or related field  

Experience: 8+ Years 

 

Key Responsibilities: 

▪ Gather & document business requirements specific to pension administration, legal/regulatory provisions 

(CCS Pension Rules, 1972) & fund/grant management processes. 

▪ Act as the subject-matter expert on pension domain rules & calculations, translating complex domain 

regulations into functional specifications for the technical team. 

▪ Map end-to-end workflows for pension sanction (PPO tracking/Bhavishya), grievance redressal 

(CPENGRAMS), retiree experience (Anubhav) & life-certificate (DLC/Jeevan Pramaan) processes. 

▪ Support design of the unified pensioner identity & Master Data Management approach anchored on the PPO 

number. 

▪ Define acceptance criteria, validation rules & reporting metrics relevant to pension-sanction SLAs & 

grievance-resolution timelines. 

▪ Perform User Acceptance Testing (UAT) & other domain-related testing/validation, and support training & 

change-management for DoPPW officials & field offices. 

▪ Liaise with DoPPW, CPAO, disbursing banks, the Directorate of Estates & pensioner associations to validate 

domain requirements. 

 

Required Skills and Qualifications: 

▪ Bachelor's/Master's degree in any stream preferably Computer Science, IT, Business Administration, or related 

field; background in Public Administration, Economics, Finance or Pension Administration is desirable. 

▪ 8+ years of experience in business analysis, of which substantial experience should be in the pension, HR, or 

Government retirement-benefits domain. 

▪ Strong working knowledge of CCS (Pension) Rules, 1972 & related Central Government pension processes. 

▪ Strong skills in requirement elicitation, business process modelling (BPMN) & functional specification 

documentation. 

▪ Experience working with large-scale Government digital platforms, and familiarity with accessibility/ 

compliance frameworks (GIGW 3.0, WCAG 2.1, DPDP Act). 

▪ Ability to perform UAT, prepare test scenarios & validate system outputs against pension-domain business 

rules. 

▪ Excellent communication & stakeholder-engagement skills to work with DoPPW, pensioner associations & the 

technical team. 

▪ Certifications (desirable): CBAP / CCBA / PMI-PBA or equivalent Business Analysis certification. 

  



General Conditions applicable to all applicants covered under this advertisement  

 

1. Those candidates, who are already in regular or contractual employment under Central / State Government, 

Public Sector Undertakings or Autonomous Bodies, are expected to apply through proper channel or attach 

a ‘No Objection Certificate’ from the employer concerned with the application OR produce No Objection 

Certificate at the time of interview.  

2. The maximum age limit shall be 50 years on the closing date of receipt of application.  

3. NeGD reserves the right to fill all or some or none of the positions advertised without assigning any reason 

as it deems fit.  

4. The positions are purely temporary in nature for the project of NeGD/DIC and the appointees shall not derive 

any right or claim for permanent appointment at NeGD/DIC or on any vacancies existing or that shall be 

advertised for recruitment by NeGD in future.  

5. NeGD reserves the right to terminate the appointments of all positions with a notice of one month or without 

any notice by paying one month’s salary in lieu of the notice period.  

6. The designation of the selected candidates shall be mapped as per the existing designation policy of NeGD.  

7. In case of a query, the following officer may be contacted: 

 

HR Team  

National e-Governance Division,  

4th Floor, Electronics Niketan, 

6 CGO, Complex Lodhi Road,  

New Delhi – 110003  

Email: Negdhr@digitalindia.gov.in 

 

 


