




Post No. of 
Post 

Desired Qualification, 
Experience and other 

Requirement 

Scope of Work Salary 
Range 

1 2 3 4 5 

Project Head 
(Operations) 

1  MBA or post graduate 
diploma in business 
administration or MHA, 
medical degree will be of 
additional advantage. 

 At least 10 years of 
experience in the sector out 
of which at least 5 years in 
managing insurance or TPA 
or Medical claim 
investigation industry. 

 Experience of work under 
government projects will be 
additional advantage. 

 Age up to 55 years. 

 Operations manager(s) will provide overall support 
to ED JSAS. 

 Ensure operational processes and procedures are 
followed. 

 Ensure seamless internal and external 
communication. 

 Supervises the operations at the state level including 
timely submissions for claim management& pre-
authorizations and random checks thereof. 

 Maintaining the quality and timelines. 
 Random reviews of pre authorizations and claims. 
 Work with the teams across functions and other 

stakeholders to ensure smooth flow of data to state 
level on a periodic basis. 

 Organize routine periodical and surveillance visits to 
the entities participating in the screen to ensure that 
all processes are running as per defined standard. 

 Claim audit - 
o Carry out claims audit on random basis. 
o Carry out random checks, visits and 

investigations pertaining to admissibility of 
the case paid or declined under the scheme. 

 Any other work assigned by the JSAS. 
Required skills: 

 Strong analytical skills. 
 Ability to lead teams. 
 Strong strategic focus, analytical and project 

management skills. 
 Excellent interpersonal and communication skills. 
 Ability to operate effectively with people at all levels. 
 Strong business focus. 
 Excellent command of the English language. 

Rs. 1.30 
Lakhs Per 
Month 

Claims 
Manager 

2  MBA or post graduate 
diploma in business 
administration or MHA, 
medical degree will be of 
additional advantage. 

 At least 8 years’ experience 
in the sector out of which at 
least 5 years in managing 
insurance or TPA claim 
investigation industry. 

 MS office, MS word, MS 
PowerPoint, MS Excel and 
MIS reporting would be 
required. 

 Experience of beneficiary 
enrollment/Hospital 
empanelment will be 
additional advantage. 

 Experience of work under 
government projects will be 
additional advantage. 

 Age up to 55 years. 

 Operations manager(s) will provide overall support 
to ED, JSAS. 

 Ensure operational processes and procedures are 
followed. 

 Ensure seamless internal and external 
communication. 

 Supervises the operations at the state level including 
timely submissions for claim management& pre-
authorizations and random checks thereof. 

 Maintaining the quality and timelines. 
 Random reviews of pre authorizations and claims. 
 Work with the teams across functions and other 

stakeholders to ensure smooth flow of data to state 
level on a periodic basis. 

 Organize routine periodical and surveillance visits to 
the entities participating in the screen to ensure that 
all processes are running as per defined standard. 

 Claim audit - 
o Carry out claims audit on random basis. 
o Carry out random checks, visits and investigations 

pertaining to admissibility of the case paid or 
declined under the scheme. 

 

Rs. 1.05 
Lakhs Per 

Month 



 

Required skills: 

 Strong analytical skills. 
 Ability to lead teams. 
 Strong strategic focus, analytical and project 

management skills. 
 Excellent interpersonal and communication skills. 
 Ability to operate effectively with people at all levels. 
 Strong business focus. 
 Excellent command of the English language. 

Senior 
Consultant 
(Medical 

Management 
and Quality) 

1  Essential-MBBS from a 
recognized medical college 
or, 

 MBA or Postgraduate 
Diploma in Business 
Administration or Master of 
Health / Hospital 
Administration or Master of 
Public Health or MBA in 
Healthcare would be of 
additional advantage 

 At least 6 years of work 
experience in the area of 
healthcare quality. 

 Experience in insurance or 
TPA industry in the area of 
provider management is 
desirable. 

 Age up to 55 years 

 Implement criteria for empanelment of hospitals in 
various categories 

 Manage the empanelment and de-empanelment 
process 

 Enquire complaints related to hospital and 
recommend disciplinary action to the Chief Executive 
Officer 

 Responsible for medical audits, fraud control etc.  
 Discuss with hospitals and persuade observing of the 

key indicators related to public safety and quality 
 Support development of STGs and process 

documentation for covered packages 
 Compile and analyze the reported data to highlight 

trends in public safety and quality. 
 Any other work assigned by JSAS 

 
Required Skills: 
 Strong analytical skills. 
 Ability to lead teams. 
 Strong strategic focus, analytical and project 

management skills. 
 Excellent interpersonal and communication skills. 
 Ability to operate effectively with people at all levels 

of business. 
 Proficiency  working with computers, office suites, 

internet and other relevant technologies. 

Rs. 1.05 
Lakhs Per 

Month 


